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Frequently Asked Questions
at the

Student Information Centre 
(SiT)

2019



What is SiT?

• Part of the Department of Academic Affairs
• Walk-in services 10:00-14:00, Monday – Wednesday and 

10:00-17:00 on Thursdays
• E-mail inquiries: sit@nmbu.no Telephone: 67230111
• Course Registration
• Transcript requests
• Student residence permit renewal
• Exchange studies
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mailto:sit@nmbu.no


1) Am I registered as a student?

• Student database (not employee database)
• Generally admission must first be granted
• Contact person at your department:

PhD pages: Who does what?
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2) How do I register for courses?
Or can I register after the deadline?

• StudentWeb
• Course Catalogue and Schedule
• E-mail request to sit@nmbu.no
• Registration deadlines apply!
• Too late to register at exam time
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https://www.nmbu.no/en/students
http://www.nmbu.no/en/students
mailto:sit@nmbu.no


3) Can/Must I pay the semester fee?
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• Semester registration fees optional for:
- Quota students
- NORAD(NORHED) financed

• Employed Phd candidates not allowed to pay.

• Semester fee invoice by request only.



4) How do I register for a special syllabus 
(replaces individual coursework)?

• Submit completed form to SiT by the deadline
• Course registration is performed by SiT and not at your

department
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5) Can I re-take an exam?
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• Yes! You are allowed 3 attempts, but can only improve
your grade one time.

• Re-examinations possible (illness or failed exam)
• Registration possible through either StudentWeb

or by e-mail request to sit@nmbu.no
• Registration deadlines also apply – check the academic

calendar.

mailto:sit@nmbu.no


6) How do I renew my study permit?
• Begin process approximately 6 weeks before current

permit expires
• Check-list available on NMBU website
• Study progression report obtained by email request to 

SiT
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Questions to sit@nmbu.no
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